Introduction
Over the past decade, child labour in the Third World has received increasing attention from many different organisations, including humanrights groups, development agencies, governments, trade unions, UN agencies and the private sector. There has also been greater consumer awareness of child labour and many multinational companies have been under pressure from consumers to ensure that their products have not been produced with child labour. Various actions have been taken by companies to eradicate or minimise child labour in supply chains. Some have undoubtedly had positive benefits for children, and others have been harmful to children. This chapter reviews these experiences and draws out lessons and recommendations for companies in responding to child labour. One of the basic premises of this paper, however, is that any attempt by businesses to eradicate child labour in their factories and supply chains must recognise the wider problem of child labour in the countries in which they work.
In most developing countries, less than 5 per cent of child labourers work in the export sector.
1 Most children work in agriculture, as domestic workers, in the informal economy or in the production or manufacture of commodities for domestic markets rather than for export. Furthermore, working conditions are often far worse for such children compared to those working in the export sector. The important point here is not that child labour in the export sector is in any way acceptable, but rather that the demand for cheap labour by multinational companies has not created the problem of child labour but has instead exploited an existing problem. Dismissing child labourers from factories does not solve the problem of child labour but may force children to seek other sources of
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Christian Aid was one of the first NGOs to campaign against child labour. Since 1989, it has supported the South Asia Coalition Against Child Servitude (SACCS), which has led a campaign to rescue children from bonded labour in India. More recently, Christian Aid has supported a number of initiatives against child labour, including the Global March Against Child Labour, the Rugmark Initiative which sought to eliminate child labour from the carpet industry in South Asia, and the campaign against the use of children in the manufacture of footballs in India (see Christian Aid 1994, 1997). These campaigns have all played an important role in raising the problem of child labour among the general public, the media, the private sector and governments. Of particular note is the central role that the Global March Against Child Labour played in lobbying the International Labour Organisation to adopt Convention 182 on The Worst Forms of Child Labour in 1999.
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Child labour: an overview What is child labour?
Not all work is harmful to children. Work has, under certain circumstances, the potential to bring many positive benefits to children. Work can be an integral part of the child's development, teaching skills which will be of great benefit later in life. For many poor households, children can make a valuable contribution to family income. Work can also help teach children to develop a sense of responsibility to others. Yet work can also have extremely negative effects on children.
A distinction is sometimes made between child 'work' and child 'labour'; the former refers to work carried out by children which is not harmful to them, the latter refers to harmful, hazardous and exploitative forms of work. However, in many situations it is very difficult to define
